
Procedure for Maintaining a Domain Name 
When It Is Not Serviced by the Registrar

1. In the event that a contract between the public domain Administrator and the Registrar is 
subject to termination, the Registrar shall facilitate the transfer of respective domain names 
for servicing to other registrars. The domain names that have not been transferred for 
servicing to other registrars as of the termination date of the aforementioned contract shall be 
deposited for temporary storage in the Registry in order to ensure their uninterrupted 
operation. At the same time, the entry on the Registrar in the WHOIS service (the 
organization and the organization-loc fields) shall read: No Registrar. Domain To Be 
Transferred to Registrar. The domain name shall remain as it was when accepted in the 
Registry from the Registrar on the contract termination day and shall not be subject to any 
alterations while temporarily stored in the Registry.

2. Registration data regarding the domain name that is temporarily stored in the Registry 
cannot be altered. Such option will become available only after the domain name has been 
transferred for servicing to a new registrar. Domain name transfer to a new registrar shall be 
carried out pursuant to the corresponding procedure for transferring a domain name to a new 
registrar. A new registrar can be selected from the list that can be found at 
https://hostmaster.ua/registrars/.

3. Contact information on natural persons acting as registrants, whose domain names are 
temporarily stored in the Registry, may not be posted in the WHOIS service, regardless of 
whether or not such information was open with the previous registrar (before the domain 
name has been deposited for temporary storage in the Registry). The aforementioned contact 
information shall become open for posting in the WHOIS service only after the domain name 
has been transferred to a registrar and subject to sending a corresponding request to such 
registrar.

4. A registrant and other contacts of a domain name can verify the accuracy of their 
registration data by contacting the Registry Support Service — help@uanic.ua.

5. In the event that a domain name has not been transferred to a new registrar, such domain 
name shall be automatically deleted from the Registry upon the expiration of the registration 
term in accordance with the Public Domain Policy. The registration term is indicated in the 
expired field of the domain object in the WHOIS service. Pre-term deletion of a domain name 
or extension of a domain name registration may be done only subject to transfer for servicing 
to a new registrar.

6. Where a natural person is acting as a registrant that is unwilling to transfer the domain 
name for servicing to a new registrar and thus chooses to keep the domain name in temporary 
storage in the Registry until its registration has expired, such registrant shall give consent to 
processing of its personal data by the Domain Name Administrator, which can be provided at 
help@uanic.ua. By failing to transfer the domain name to a new registrar and leaving it in 
temporary storage in the Registry, the registrant gives its consent to subsequent processing of 
its personal data by Hostmaster LLC in order to ensure uninterrupted operation of the domain 
name until such time that its registration has expired and it has been deleted from the Registry.


